Client Recommendations Posted on Linked In

1% Jodi Levy, Director, Talent Acquisition at Spin Master Ltd. worked directly with Clifford at The
Regional Municipality of York

“Clifford is a seasoned, professional and reliable Consultant with whom I have had the pleasure of working with on
various assignments. Clifford brings a breadth and depth of expertise that makes him a value add resource from the get-
go. He is hard working, very well organized and meets all deadlines. Add to that, he is amiable and a true pleasure to
work with! If you are looking for a seasoned, self-managed Technical Writer, Clifford is your guy!

2" peter G. Goral, VP Business Development at TechBlocks & Radio Host

“I first encountered CIiff during a project | was completing with the IESO during my term with Capgemini. He's a
seasoned Technical Writer that knows no limits to what he can accomplish, is always pushing the envelope to gain new
knowledge and keeps himself up to date on all technologies.

CIiff needs little or no direction, in fact, he'll come to your table with suggestions that make it clear that he does
understand what’s critical about the project. In today's need for clear concise content described and understood, Cliff
separates the fluff from the real message, and we all know just how much noise there is out there as it relates to Software
and how to glean value fromit.

I suggest you give your next your next Technical Writing project to Cliff and let him make you a star having chosen to
hire him.”

3" Jeff Stockdale, Managing Director Oak Ridge Solutions Inc., managed Clifford at Suncor Energy

“Cliff was on a project for me to document detailed business requirements for a very technical risk management
application. | found that Cliff certainly has the skills necessary to deliver good quality standardized business
requirements.”

4™ Masoud Moniri, M.Sc., P.Eng. PMP, Consultant, worked directly with Clifford at Comstock Canada
Ltd and E.S. Fox

“Cliff is a competent professional technical writer with an in-depth knowledge and expertise in numerous computer
software. I had the pleasure of working closely with Cliff at Comstock Canada Ltd. as part of the team of verifying and
updating corporate quality and technical manuals and procedures to ensure documents’ conformity to nuclear codes,
standards and customer requirements. Cliff’s work was always very organized, accurate and professional” October 5,
2010.

5 Mary Sullivan hired Clifford as a IT Consultant

“Cliff worked on contract through our agency for one of our major clients. His work, from technical writing to project
management was highly respected by the client and | wouldn't hesitate in recommending CIiff to other clients that require
this type of service.”

g Craig McGreqor hired Clifford as a IT Consultant

“I have worked with Cliff on an off for the past 10 years and I have always found him pleasure to work with. He has
always worked well with our teams and has completed his work on time.

7" Ted Eastman, Senior Documentation Specialist, worked directly with Clifford at Comstock Canada
Ltd

“I've known CIliff for many years and worked closely with him on this project. He is an excellent writer who always
meets or exceeds the Client's expectations.”

8" Hanif Khan B. Eng, PMP, Senior Consultant, Capgemini worked directly with Clifford at Hydro One

“Cliff is an exceptionally gifted & seasoned Technical Writer. It was pleasure working with Cliff on a major SAP
implementation at Hydro One under very aggressive timelines. His product and domain knowledge needed to author
effective end-user help content and documentation is un-matched. When Cliff joined the team, he quickly adapted to the
subject matter, writing styles and tools used for the technical documentation and produced very high quality deliverables
on time & exceeding client’s expectations. | would highly recommend Cliff for positions that require authoring end user
help or technical documentation.”

9™ Carlo Romano, CPIM, Senior SAP Consultant, Sanofi Pasteur worked directly with Clifford at
Sanofi Pasteur MSD

“Cliff and I worked closely together at Sanofi Pasteur during their SAP upgrade from SAP 4.6C to ECC 6.0. Cliff
brought with him many years of Technical Writing experience as well experience having generated SAP documentation
in the past. Cliff provided added value in that he was able to bring leadership skills to the table ensuring that required
documents were delivered on time and also by helping to co-ordinate resources. Cliff helped set documentation standards
which were shared across the project team. Cliff would make a great addition to any project team requiring Technical
Documentation.”

10™ Brian Tjeng, General Manager, Via Consultants was with another company when working with
Clifford at SAP Canada

“Clifford is very seasoned veteran in the world of Technical Writing. Always professional and committed to meeting
deadlines. It was a real pleasure working with Clifford and | would not hesitate to work with him again.

11™ Colin Haig hired Clifford as a Writer/Editor

“Cliff Ahrens can take a complex technical subject and make it clear and concise, yet highly readable. Experienced and
capable writer who delivers top quality results.
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